BIZINSIGHT 7.3

Installation Guide

BizInsight 7 is installed on each user’s workstation. If you've purchased a Connector, BizIlnsight 7 and
the Connector will be packaged and installed by the same installer. If you have purchased Bizinsight 7
by itself (for example, a Connector does not exist for the data you plan to report on), there is a BizInsight
7 installer that just installs Bizlnsight 7.
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1. Locate Installation Files

In preparation for installation, download the files that will be required for installation from the
BizNet Software portal, (http://biznet.flexnetoperations.com). All files can be found under
“Home”.

#.4 BizNetsoftware’

BIZNETSOFTWARE.COM 2» LICENSING AND DOWNLOAD CENTER » FRODUCT LIST

Softw & S i -
e Product List

Order History
Welcome to the premier delivery, update, and software management service; designed
manadge your rapidly changing software from a secure, personalized website.

Recent Files Posted
Recent Email Motifications

Devices To access an item, select a product below.
Search Devices
Claim Device Bizinsight 7
BizBroadcast

Upload Capability Request

Administration &

Account Administrators

Allocation Accounts

Extract the contents of all downloaded files to any network location that is accessible from the client
workstations.
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2. Run scripts on Server (if applicable)

Some BizConnectors require scripts to be run on the database server. To determine whether scripts are
needed for the BizConnector you are installing, check the folder to which the content installer was
extracted for a Scripts .zip file.

Mame - v [

ﬁ_.'?:.-! Bizlnsight For Syspro 2.0.4.0 Connector Installer.msi ¢
B3 BizMet Content Spec - SYSPRO Connector.xlsx t
Y Setup.exe !

¢ Syspro_Scripts.zip @ Example ‘

If a scripts zip file exists, extract the contents and open the file named BizContentScriptReadMe.txt for
implementation instructions.
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3. Installing or Updating Bizinsight

The next steps depend on whether Bizinsight 7 is already installed. This section will provide the steps
for new and existing Bizlnsight 7 + Connector installations. If Bizlnsight 7 has been purchased without a
Connector, the installation steps can be found in Appendix C — BizInsight 7 Only Installation.

& IMPORTANT

Before proceeding, confirm that you have administrator rights to your workstation or application server.

If you do not, you must temporarily be given administrator rights for this installation. Also, a 64 bit OS
(Operating System) is required.

Click here to jump to the steps for updating an existing BizInsight 7 installation.
3.1 New Bizinsight 7 Installation
1. Double click the Setup file.

ﬁ!ﬂizlnsight For 33 Connector Installer.rmisi
L) Setup.exe

2. The setup will download and install prerequisite software needed for Bizlnsight 7.

Connector Installer

Save to; C:hUzerglindatDocuments\pdate Service'\Update Engine. zip

File Size: B57.37 KB

BNNENNNNNNNNNENENEENEEEEEEEEEEEE [ coc

Downloaded 514.23 KB of B57.37EB [33%)

& IMPORTANT

If this steps fails, you must perform the pre-requisite installations manually. Follow the steps in
Manual Bizlnsight Installation/Update.

If the operating system on the client workstation is Windows 7, you will get this message:
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All prerequisite programs have been installed. Run file

ChUsersusemamatDesktopBizInsight for BizMet ERFP 2.3.0.0 Connector
Installer’BizInsight for BizMet ERP 2.3.0.0 Connector Installer msi to cortinue.

Connector Installer.msi

Installation Guide

Browse to the directory displayed in the message on the client workstation and double-click the
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3. Once the prerequisites are installed, the End User License Agreement (“EULA”) dialog will open.
Read through the EULA and if you accept these terms, check the | accept the terms checkbox. Click
Install.

# Bizinsight For BizMet GL Setup =

Please read the BizInsight For BizNet GL License

' Agreement
" End User License

Agreement
(Subscription Based)

WOTICE TO ALL TTSERS: PLEASE FEAD
THIS AGEEEMENT CAREFULLY. BY
CLICEING THE “I AGEEE” BUTTON AT
THE BOTTONM OF THIS PAGE CEEBY
STALLING AWND USING THE ”

[#]1 accept the terms in the License Agreement

Print Back Install Cancel

4. Check the Automatically run checkbox, then click the Finish button.

i Bizinsight For BizNet GL Setup =

' Completed the Bizlnsight For Bizhet 5L

’ Setup Wizard

Click. the Finish button to exit the Setup \Wizard,

Automatically run
BizInsight For Bizhet GL Connector Installer

Back. Cancel
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5. The Connector installer will prompt to check for updates. Click Yes to ensure you are installing the
latest versions of the Bizlnsight components.

Bizlnsight For BizMet GL 2.3.0.0 Connector Installer

Would wou like to check for updates?
( ¥ p

6. If provided the option to choose between Production or Beta, choose Production.

Should | check the production or beta server for updates?

Production Beta

7. If there are updates, the following dialog will display. Click Update. The installer will download the
newer versions.

Connector Updates Available
Progran: Mew Werzion IJpdate Information:
Content [ngtaller 328 Ma information is currently available.
BizMet AP 1.0.8 Ma information iz curently available.
BizCloud Accelerator 1.4.10 Ma information iz curently available.
Bizlnzights 7.3 Mo information is curently available.
BizMet ERP 2310 Mo information iz cunently available.
Dan't Update
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8. Click OK when the updates are complete or if no updates were found.

Bizlnsight for BizMet ERP 2.3.0.0 Connector Installer X
BizInsight for BizNet ERP 2.3.0.0 Connector Installer has been updated to the |atest
VETSION.
9] 4
Bizlnsight For BizMet GL 2.3.0.0 Connectar Installer >
Mo updates are available for Bizlnsight For BizMet GL 2,3.0.0 Connector Installer
Ok

9. The installation will check the workstation to determine whether minimum system requirements are
satisfied.

]

Testing Minimum Requirements...
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10. Click Continue with install but if any system requirements are not met, these should be addressed to
ensure optimal product performance.

& Minimum Requirements Have Not Been Met X
The following items do nok meet minimum requirements:
\/ Windowes 7 is the minimum required operating system,
\/ 2 processars are required, 4 processors was detected,
\/ A CPU speed of 2GHz is required, 2,90GHz CPU speed was detected,
A A RAM memory total of 6 GE is required, 2,15 GE of RAM memorny was detected.

\/ A hard drive memory total of 10 GE is required, 54 GB of memory was detected.

\/, A download bandwidth of 0.5 ME\s is required, 1.74 MB\s of bandwidth was detected,

‘ Cancel install ‘

‘ Continue with install ‘

11. When the Connector Installer starts, the application checks for any previously run Connector
Installer settings. If any are detected, click on Relevant Information > Reset install Status.

BizInsight For BizNet GL 2.3.0.0 Connector Installer )

Check For Updates [ Relevant Information

| Automatic Instsl | A\ BizCloud Accelerator not found

Manual Install Stages +/ BizNet GL MetaData content found

~/ BizNet GL Function content found

A Bizlnsight not found

Vv Bizlnsight settings have been configured

Install BizCloud Acceleratar

Deploy MetaData Content

Deploy Function Cantent

Relevant Information X

Config Tool

Canfig Path: ChBizlnsight Chntent
Packaged with Content Packager Wersion 1.7.4.0

Activate Products

| Install Bizlnsight |
| Exit |

Reset Install Status Copy to Clipboard
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12. Click Automatic Install to begin.

Installation Guide

BizInsight For BizNet GL 2.3.0.0 Cannector Installer )

Check For Updates

Relewant Information

Automatic Install

Install BizCloud Accelerator |

Deploy MetaData Content |

Deploy Function Content |

Config Taol

Activate Products

| Install Bizlnsight
| Exit

‘l BizCloud Accelerator not found

‘l BizMet GL MetaData content not found
A BizMet GL Function content not found

A Bizlnsight not found

Bizinsight settings need to be configured

Bizinsight has not been activated

Settings need to be configured by Config Tool

0

13. The Automatic Install process prompts you to confirm a folder location. Click Ok to accept the

default setting.

Pre Installation Question

Configuration

Please choose a directary location for the Configuration Path  ChBizinsight

O owerride Configuration Path

Cancel |

[z' Note

Overriding this path is not recommended.
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14. BizInsight 7 is offered with a 30-day trial period. If you are evaluating the product, you can bypass
the “LicenseActivation” step by clicking the Close button at the bottom right of the window. The
installation will continue to the next step. If you have purchased the product and have an Activation
ID, type or paste your Activation ID and then click the Activate ID(s) button.

If you do not know your Activation ID, see Finding your Activation ID in Appendix b.
When the 30-day trial period has ended, please see Activating Bizinsight 7.0 in Appendix a.

LicenseActivation

Basic | Adwvanced

nline Activation

Enter the Activation 1D(s)

—

Add

Online Deactivation

Deactivate the current activation.

Close

®

15. The Activation Success dialog will appear. Click the OK button to continue and then click Close.

Activation Success

been successfully activated,

Thank you for the purchase of Bizinsight - Desktop Edition (FME} Vour license has

-

B' Note

The Activation Success dialog only appears if an Activation ID is entered.
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16. If you receive the below prompt, click Yes to continue with the installation.

Doyou need to update or re-enteryour Connector credentials?

17. Click Next.

BizCloud Accelerator Configuration Wizard

be started when this wizard closes,

®

‘Welcome to the BizCloud Accelerator configuration wizard, On the following screens you
will be asked to select your ERP, and provide credentials to connect to it The service will

Mext

Cancel

18. Select the BizNet Content Pack being installed and then click Next.

BizCloud Accelerator Configuration Wizard

Select the BizMet Content Pack to proceed to the connection information,

BizMet G| v

®

Mext

Cancel

12 |Page
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19. The next dialog that opens collects the information BizInsight needs to connect to the ERP system.
The information requested will vary depending on the Connector being installed.

¢ BizNet Sample Data Settings X
Your Profile will be stored as |Dl‘-'1‘au|t ~| _BizNet Sample Data
Senver | |
Database | |

Sl Username | |

Password | |

Confirm Password | |

Add Another (o] 4 Cancel

For Connector specific instructions, click on the link that corresponds to the ERP you use:

ERP System

Sage 500, Blackbaud RE, Blackbaud FE, Syspro (On-Premise SQL Database)

Intacct
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20. When the Configuration Wizard is finished, click on Test Connection.

BizCloud Acceleratar Configuration Wizard (x)

BizCloud has started, Press "OK to continue,

Test Connection

Start Ower QF

If the connection fails, click OK to return to the Installer dialog and click the Start Over button to go
back and correct the information entered.

21. The install is complete when all steps have green check marks. Click the Exit button to close and exit
the installer.

Bizlnsight For BizNet GL 2.3.0.0 Connector Installer @

Check For Updates  Relevant Information

| Automatic Install | /' BizCloud Accelerator found
Manual Install stages /' BizNet GL MetaData content found
+/ BizNet GL Function content found
/' Bizlnsight found
v BizInsight settings have been configured
Vv BizInsight has been activated
v Settings have been configured by Config Tool

Install BizCloud Accelerator

Deploy MetaData Content

Deploy Function Content

Canfig Toal

Activate Products

@]

|
|
|
| Install BizInsight
|
|
|

Exit:

Go to the next installation step, Verify Installation.
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3.2 Updating Bizinsight

& IMPORTANT

Confirm that you have administrator rights to your workstation or application server. If you do not, you
must temporarily be given administrator rights for this installation. Also, a 64 bit OS (Operating System)
is required.

1. [f BizInsight 7 is already installed on the workstation, double-click the installer icon on the desktop
and click on the Check for Updates link:

Bizlnsight For BizNet GL 2.3.0.0 Connector Installer ®

' Check For Updates 'F{eleuantlnfarmatinn

| Automatic Install | ~/ BizCloud Accelerator found
Manual Install Stages /' BizNet GL MetaData content found
~/ BizNet GL Function content found
/' Bizlnsight found
4 BizInzsight settings have been configured
v/ BizInzight has been activated
4 Settings have been configured by Config Tool

Install BizCloud Accelerator

Deploy MetaData Content

Deploy Fundion Cantent

Canfig Tool

Activate Products

Q

| Install BizInsight

Exit

If there isn’t a content installer icon on the desktop, browse to C:\Program Files (x86)\BizNet
Software\Content Name and double-click the BIZNET Content Installer.exe.
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P » Local Disk {C:) = Prograrmn Files (<860 » Biznet Software »  BizMet Sample Data 1.2.00 »

Marme B
Bizlnsight Installation Files
BizMetServer Installation Files
Content

4] AccessTaSOL.dIl

|:| AccessTosS0Ldll.config

#2 AnnCaonfigTool.exe

|:| AppConfigTool.exe.config

[ Bizlnsight.sdf

#3¢ BIZMET Admin Tool.exe

|:| BIZMNET &drrin Tool.exe config

#24 BIZMET Content Installer.exe

|:| BIZMET Content Installer.exe.config

%] BizMet. AP Heloer.dI

Date modified

12/5/2016 318 PR
12/5/ 2016 3:18 PR
12/5/2076 318 PhA

1520161050 ..,
11152061050 ..,
11152016 1050 ..,
111520161050 ..,
11152016 1050 ..,
1115/ 2016 1050 ..,
1115206150 ..,
11152006 1050 ...
1520161050 ..,
11152076 1050 ..,

Tepe Size

File folder

File folder

File folder
Application extens..,
COMNFIG File
Application
COMFIG File

0L Server Cornp..,
Application
COMNFIG File
Application
COMFIG File

Anolication extens..,

If this directory and file do not exist, start Excel, go to the Bizlnsight 7 tab, click on the Load
BizInsight 7 button and click on the Updates button.

INSERT PAGE LAYOUT

HOME
@ B A

BizMet
Assistant

Load Refresh

Bizlnsight7

Select Query
Data

2. Click Yes to the next dialog.

Calculate Design View
Data Workbooks Formulas Mode

FORMULAS DATA

B XQ B Y

Check Activate
Data for Errors

Eizlnsight

Bizlnsight for BizNet ERP 2.3.0.0 Connector Installer

Would you like to check for updates?

Wes
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3. You may be prompted to install a supporting application named “FreshBiz”. Click Yes.

(Recommended)

Bizlnsight For BizMet GL 2.3.0.0 Connectar Installer

The FreshBiz update program is not detected or this machine.
Would you like to download and install it now?

s

Installation Guide

If there are new versions available, the following dialog will open. Click Update to continue.

Connector Updates Awvailable

Programm:

Content nstaller
BizMet AP

BizCloud Accelerator
Bizlnzsight7

BizMet ERP

17 |Page

Mew Yerzion

3.2.8

108

1.4.10

731

2310

|Ipdate Information:

Mo information iz curently available.

Mo information is curently available.

Mo information is curently available.

Mo information iz currently available.

Mo information iz currently available.

Daon't Update
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The updates will be downloaded and installed automatically.

Connectar Installer

Save to; ChlzershlindahDocumentshBizMet Update\Content [nstaller. zip

File Size: 5935.6 KB

Downloaded 1566.93 KB of 5935.6KE [26%)

Bizlnsight for BizMet ERP 2.3.0.0 Connector Installer X
BizInsight for BizNet ERP 2.3.0.0 Connector Installer has been updated to the |atest
WErSion.
K
The Content Installer dialog will open. Click Exit.
&3¢ Bizlnsight for BizNet ERP 2.3.1.0 Connector Installer d

Check For Updates  Relevant Information

| Automatic Install |

BizCloud Accelerator £ d
Manual Install 3tages IE-IOUE AccelErator Toun

| Install BizCloud Acceleratar | Intacck MetaData content found

| Deploy MetaData Content | Intacck Function content found

| Deploy Fundction Content | Bizlnisight found

Install Bizlnsight Eizlnsight settings have been configured

Bizlnsight has been activated

N N N N

Activate Products Settings have been configured by Config Tool

| Canfig Taol |
| Exit |

Q

18| Page



Bizlnsight 7

Installation Guide

If no updates are found, the following message will display. Click OK to continue with the

installation.

Bizlnsight For BizMet GL 2.3.0.0 Connectar Installer

Mo updates are available for Bizlnsight For BizMet GL 2.3.0.0 Connector Installer

Ok
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4. Verify Installation
& IMPORTANT

The following is just an example. The objects available in the Navigation Pane will vary for each ERP
Connector. The following is just to test that data is being returned and the install was successful.

1. Launch Excel.
2. Click on the Load Bizinsight button on the Bizlnsight 7 ribbon.

HOME IMSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW DEVELOPER Bizlnsight 7

’ v Updates

About
Load BizMet Select Query Refresh Calculate Design View  Chech Buy Activate :
Bizinsight? | Assistant = Data Data Workbooks Formulas Mode Data for Errors MNow
Bizlnsight

3. Inthe Navigation pane expand the available nodes and try to locate an Information node. The
objects available under Informaiton nodes are usually the most basic and don’t require a lot of input
parameters. Drag and drop any table. In this example, Companies was used.

: 7
BizNet Sample Data - .
DL 9

~ Data Validation 10
. , 11
unctions 12
{13

~ Tables 1
Gl D S
ata 1

. 17

Gl Information 18

-~ Companies 20' ) |:!

] 21
B Company MName i
[ 23
= Account Structure o
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4. Click OK in the BizIinsight Query dialog.

BizInsight Query X

~Create a Table

Return my results as a: Table v Select Columns [[] Remove Duplicates

Add Filter | | Copy Filter | | Delete Filter | | Reset Filters |]

oK Cancel Start Over Advanced

If the table asks for a parameter, use the drop down to see if there are values you can choose. If the
drop down is empty, cancel out of the dialog and try a different table. The objective at this point is
to test the installation and make sure it works.

BizInsight Query

Create a Table

Return my results as a: l l I Table v Select Columns

N AN AN/

[] Remove Duplicates ] Make Dynamic
Add Filter ‘ | Copy Filter ‘ | Delete Filter | | Reset Filters ‘
Vo N
CompanyCode “ll = - | ( ¥ B!‘
BMC =
BME
BMF
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5. Click OK to the Cell Selection dialog.

Cell Selection v X

Target Cell "SheetT15A32 OK

If BizInsight 7 is installed correctly, data should be returned.

A E C ¥
1
2 | Companyt CompanyMame
3 |BMC BizMet Enterprises Canada
4 |BME BizMet Enterprizes
5 BMF BizMet Financial
&

If no data is returned, click on Configuration > Wizard to re-launch the BizCloud Accelerator
configuration wizard and verify the correct connection information was provided during installation.

o

: Configuration

-

& Wizard
.H.* Advanced L}
[l Test Connection

C r L=}
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5. Additional Steps for Multi-User or Roaming Profile

Environments

You will need to perform the additional steps if the environment being used for Bizinsight is:

e a3 multi-user environment such as Citrix or Terminal services, or

e if your company uses roaming profiles and locally cached copies of the profile are deleted on
logoff. Deleting locally cached profiles is a a group policy managed in Active Directory Users and
Computers > Computer Configuration > Administrative Templates > System > Logon > Delete

cached copies of roaming profiles.

B' Note

The following steps use .bat files that are not currently laid down by the product installer. If you are
not able to locate the files described, please download the Bizlnsight Tools from the customer portal

(http://biznet.flexnetoperations.com).

1. Perform this step for multi-user and roaming profile environments:

a. Browse to the C:\BizInsight Content\TSCitrix and double-click the file named
CopyFiles.bat. This batch file will copy the BizInsight installation files to C:\BizInsight
Content. This location can be changed but it will have to be changed in this .bat file as

well as the next one. Be sure to backup any .bat file that is modified.

~ = | Application Tools  TSCitrix

Home Share Wiew Manage

= w s This PC % Local Disk (C » Bizlnsight Content » T3C
3F Cuick access Marme .
B Cesktop [] CopyFiles.bat 11]
; Dioninloads [E] Register_BizlnsightTS Office 201 064 hat 11
B Documents [&] Register_BizlnsightTs Office 201 036, bat 11]
) [E] Register_BizlnsightTS Office 201 %64, hat 11

= Pictures . o .
[%] Register_BizlnsightTS Office 201386, bat 11]
D Music [%] Register_BizlnsightTs Office 201664 bat  1(
B videos [%] Register_BizlnsightTs Office 2016x86.bat  1(

@ OneDrive

b. Double-click the “Register_BizlnsightTS Office XXXXxXX.bat” file that corresponds with
the Excel version and bitness of the Excel installation. If you are not sure whether Excel
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is 32-bit or 64-bit, the bitness can be found in with the Excel version. To find that
information, refer to this Microsoft Support article: What version ofOffice am | using?

c. Re-verify the installation to make sure BizInsight still works.

2. The remaining steps apply to multi-user implementations only.

a. Create a subdirectory under C:\BizInsight Content for each BizInsight user.

-~ |

| |+ 5 | Bizlnsight Content

Home  Share  View
< v 4 > This PC » Local Disk {C) » Bizlnsight Content »
A Quick access Marne
I Desktop AEinstein
-'- Diowenloads EPresley
= Documents Mionroe
: Templates
| Pictures o
TaCitriz
J'l busic O
5 Bizlnsight.sdf
B videas

Date rmodifi

10428206
10/28/206
10/28/2M6
10428206
10/28/2M6
10428206

b. Copy the BizInsight.sdf from C:\BizInsight Content into each user’s directory.

Mame
35

LAEinstein

Hs EPresley
Fbdonroe
Teriplate:
TSCitrix

| Bizlnsight

iz

» This PC » Local Disk {C » Bizlnsight Content

Fat

Copy here e

Move here

Create shortcuts here

Cancel

Date modified

102872016 3:49
102872016 3:49
F28/ 2016 3504
28526 1l
28206 357
AR 6 Jid

c. Login as each BizInsight user and perform the following steps:
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Execute the “Register_BizInsightTS Office XXXXxXX.bat” in the C:\BizInsight
Content\TSCitrix directory.

&«

= | T5Ci

B

v 4

trix

Share

View

» This PC » Local Disk (C:) » Bizlnsight Content » TS5Citrix

IMPORTANT
Run the file that

that is installed

matches the Excel
version and bitness

Mame

CopyFiles

Register_BizlnsightTS Office 2010x64
Register_BizlnsightTS Office 201 0x26

Register_BizlnsightTS Office 201 6x36

M

Date modified

10/6/2016 8:59 AM
10/6/2016 9:13 AM
10/6/2016 9:13 AM

10/6/2016 913 AM
10/6/2016 9:13 AM
10/6/2016 9:12 AM

0/6/2016 9:12 AM

-
B Videos
@ Onelrive
E This PC
Start Excel

Click on the Settings button in the Navigation Pane.

FILE HOME IMNSERT
Load BizNet  Select
Bizlnsight7T = Assistant  Data

Al

4 BizInsight7

=

HOME

My Favorites

Biz

Biz

Net Sample Data

Properties

PAGE LAYOUT FORMULAS DATA
= O
Jeo = X Q (7
Query  Refresh  Calculate Design View  Check
Data Workbook(s) Formulas Mode Data forError
Bizlnsight
Jx
< A
]
2
Iz 3
c Q H %
4
5
e
i)
7
hd
a
g
hd
10
1
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iv. Click on Connect to Data.

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVI

@ ML 5 B XQMR

Load BizNet ~ Select Query  Refresh  Calculate Design View  Check
Bizlnsight7 = Assistant Data Data Workbook(s) Formulas Mode Data for Errors
Bizlnsight

A1 - Je

. . A

2+ Bizlnsight7 <y |:|
z
) SETTINGS R
4
. Customize Startup Page 3
- ) 7
g
Connect to Data g
Set your connectic ea 10
11
-~ Preferences 12
%% Display, notification and data preferences 13
14
15

v. Browse to the user’s directory under C:\BizInsight Content and select their
BizInsight.sdf.

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA

@ i E XQ

Load BizMet  Select Query  Refresh  Calculate Design  View
Bizlnsight?  Assistant  Data Data Workbook(s) Formulas Mode Data f
BizInsight

D13 M I

A

#¢ BizInsight7 <
2
) SETTINGS ;
4
Connect to Data 3
6
- 7
Select your connection type 0
(1 sQL Server g
{31 5L Server Compact Edition 10
1
12

Database file location 13|
CA\Bizinsight Content\MMonroe\Bl’zInsight.sd'| FlQ 14
15
v caans a=tan- '. .'1_:,‘ ; — 16
Database instance name not required if using default 17
18

26| Page



BizInsight 7 Installation Guide

vi. Click Apply to commit the change.

Click on the Activate button on the Bizlnsight 7 ribbon and enter your product

Activation ID.

Vii.

FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW Bizlnsight 7
ol

T o Update
X XQ B Y L2 -
B = ] About
Load BizMet Select Query  Refresh  Calculate Design View  Check  Pack | Activate Restart Configuration

Assistant Data Data Workbook(s) Formulas Mode Data forErrors N Go Service -
Bizlnsight

BizlnsightT

viii. Run through the Verify Installation steps (Step 5).
ix. Repeat these steps for each Bizlnsight user.
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6. Appendix

A. Activating Bizinsight 7

& IMPORTANT

Installation Guide

License activation requires internet access. If internet access is not available or the activation call is
being blocked, the License Activation dialog will not open.

1. Click on the Buy Now button from the Bizinsight ribbon.

N

transaction.

The Buy Now button will redirect you to the BizNet Software website to complete the

3. When the transaction is complete, you will receive an email with the Activation ID.

4. To finish the activation, double-click the Bizlnsight Content Installer icon on your desktop.

Lonnecto
Installer

5. Click on the Activate Products button.

BizInsight For BizNet GL 2.3.0.0 Cannector Installer )

Check For Updates  Relewant Information

‘ Autamatic Install

manual Install 5tages

‘ Install BizCloud Accelerator

‘ Deploy Metalata Content

‘ Deploy Function Cantent

Install Bizlnsight

Exit

Config Tool
Activate Products

/' BizCloud Accelerator found

~/ BizNet GL MetaData content found

~/ BizNet GL Function content found

~/ Bizinsight found

v/ Bizlnsight settings have been configured

v Bizlnsight has been activated

v Settings have heen configured hy Config Tool

]
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6. Type or paste your Activation ID and then click the Activate ID(s) button.

- LicenseActivation = B

Basic | Advanced

Onlire Activation

Enter the Activation [D(z]

- Activate ID[s]

Add

Clear Al

Online Deactivation

Deactivate the curent activation.

Deactivate

Cloze

7. The Activation Success dialog will appear. Click the OK button to continue and then click Close.

Artivation Success hod

Thank you for the purchase of Bizlnsight 7 + BizConnector for BizMet ERP. Your
license has been successfully activated,

Ok
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B. Finding your Activation ID

& IMPORTANT

License activation requires internet access. If internet access is not available or the activation call is
being blocked, the License Activation dialog will not open

1. When a BizInsight 7 order is processed, the license Activation ID is emailed to the individual
named on the order:

H & = Bixh et Saftwmre Order Wotification - Ressags (HTWL) ? EH - 0O X
h WSSO

e x i"‘..ﬂ:ph.- i C=4 Pz szage - E Ij/" '../ Canvert To s s Q
S Reply Al G e ) CRM Fields T | Add Connect "

& 'L" K — I Quick  Move  Track St : o I:_m o Tags  Editing  Zoon
5 Foravard 128~ Heps v - Fegarding = rj Wi in CRMN - -

2 lete Respon i S Quick,.. s (1] o -
Klon 3302015 12:46 P

niznet@flexnetoperations.con

BizMet Softvare Order Motification

#4 BizNetsoftware’

We Make Excal Better

Diear 5,

Thenk yeu Lot your recent purchasze of preducts Erotn BilMNet Soltw are. This emal i fo cenfirm that the Eizblet
Foftware order has been processed and vou may now Log in to the customer portal
thitps itz el Besnetoperatons com) and dewnlead the fellowing products:

: (FHE)

Gctiuaticn Hey: AAAA-BEHEE- CCCC-DDDD)

If wou have lost wour paseword, vee the “Paseword Finder™ linke at the bottom of the customer portal login page and

Ftwg el address. Y our paseword be emaled to wou. 5 : ’ ~ F.
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2. If you are unable to locate that email, the Activation ID can also be found on the customer
portal: https://biznet.flexnetoperations.com. Once logged into the portal, click on Order History
on the left pane. Click the Order number link and copy the Bizinsight Desktop Edition Activation
Code.

#74 BizNetsoftware’

HOME > LICENSING AND DOWNLOAD CENTER > ORDER HISTOR

Softw: & Servi -
o Order History
Order History

Recent Files Posted Listed below are your orders. To view the details of a particular order, click on the order number. Canceled
orders are not displayed

Recent Email Nofifications

Register Additional License

Tokens Order Number
(kay)
Devices
Search Devices
Claim Device
L]

#24 BizNetsoftware

HOME > LICENSING AND DOWNLOAD CENTER » ORDER DETAIL

Software & Services

ome Order Detail

Recent Files Posted Click on the "Download” link next to the product to download it (only available when applicable).

Recent Email Notifications
Order Number:

Register Additional License Order Date: Oct27, 2015
Tokens
PO Number:

Product Description Manufacturer Part Number Qty Activation Code

Bizlnsight Desktop Edition B2H45 AAAA-BBBB-CCCC-DDDD
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C. BizInsight 7 Only Installation
If Bizinsight 7 has been purchased without a connector, the installation steps are as follows:

1. Download Bizlnsight 7 from the customer portal site (biznet.flexnetoperations.com) and extract
the contents.

2. Double-click the setup.exe.

= Bizlnsight 7.3 - Release Motes.pdf
i Bizlnsight7.msi

':_'_') setup.exe

3. Click Install to install the BizNetAPI prerequisite program.

L AllNets Setup %

The following compaonentz will be installed on vour machine:

BizMet API 1.0.3

Do you wizh to install these components?

[f you chooze Cancel, setup will exit.

[niztall Cancel
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4. The End User License Agreement (“EULA”) dialog will open. Read through the EULA and if you
accept these terms, check the | accept the terms checkbox. Click Install.

5 Bizlnsight7 Setup — e

Please read the BizInsight? License Agreement

Bizlnsight™

End User License
Agreement
(Subscription Based)

NOTICE TO ALL TUSEERS: FLEASE EEAD
THIS AGEEEMENT CAREFULLY. BY
CLICEING THE “T AGEEE” BUTTOMN AT
THE BOTTORI OF THIS PAGE OR BY
OTSTALLIMNG AND TISING THE

W

[£]1 accept the terms in the License Agresment

Prink Back. Inskall Cancel

5. Click Finish.

4 BizinsightT Setup - x

Bizinsight™ completed the Bizlnsight? Setup Wizard

Click the Finish button ko exit the Setup wizard.

Back Cancel
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D. Manual BizInsight Installation/Update
In some environments, the network configuration or Anti-virus software may prevent our
content installer from being able to connect to the update service, download new versions and
install them. In those situations, the product can be manually installed as follows.

1. Uninstall previous Bizlnsight versions.

a. Stop the BizCloud service from Control Panel >System and Security > Administrative
Tools > Services.

Fle Action Wiew Help
e |ZEo= BHE >unp
£ Services (Local) 'Q, Services (Local)

BizCloud Mame = | Descripkion | Skatus | Startup Type | Log On As |
. Base Filkering Engine  The Base F... Started Automatic Local Service

Stop the service L BitLocker Drive Enc,.. BDESWC ha... ranual Laocal Syskemn

Restart the service oud BizCloud &. .. Skart Lot 1]
v Block Level Backup ... The WBEN. .. i al Local Swstem

Description: ) ) . Blugtooth Support ... The Blueto... Pause al Local Service

BizCloud Accelerator service provides .BranchCache This servic... il Metwark 5...

shared data caching : - ) Resumme
. Certificate Propaga.., Copies use... Restart ial Local System
o CMG Eey Isolation The ek, —— 4 Local Swstem
. COM+ Event System  Supports 5., Al Tasks F lhatic Local Service
COM+ Swstem Appl... Ma!wagfas E.. Refresh sl Local Swstem
+ Computer Browser Maintainsa,, —— — Hl Local Swstem
. Credential Manager  Provides s.., Properties i3l Local Swstem
. Cryptographic Serv... Prowvides fo.. ey atic Metwork 5.
“DCOM Server Proc... The DCOM.._ o0 ki Local Swstem
- Deckbon Windows B Provides Started L bomakic Local Svstem

b. Go to Control Panel > Programs and Features and uninstall all Bizlnsight items.
Uninstall from top down.

Uninstall or change a program

[

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

COrganize

Mame Publisher

#2¢BizCloud Accelerator Bizhet Software

#J¢ Bizlnsight For Bizhet Sample Data Biznet Software

#J4 Bizlnsight? BizMet Software, Inc,

#2¢ Bizlet AP BizMet Software
BizMet Update Engine BizMet Software

Uninstall Bizinsight — Desktop Edition and BizInsight Suite if they are listed instead of
Bizlnsight 7.
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Mame

#24 Bizlnsight - Desktop Edition —
#3¢ Bizlnsight For BizMetERP_GL

&3¢ Bizlnisight Suite A —
#74 BizMet AP

'!; CCleaner

n hod Pl B ¥ o o ha =l il il

2. Double click the BizInsight for XXX Connector Installer.msi file.

Marme

@ Bizlnsight For BizMet ERP 2.3.0.0 Cannector Installer.rmsi
5 Setup.exe

3. Read through the EULA and if you accept these terms, check the | accept the terms checkbox.
Click Install.

# Bizlnsight For BizNet GL Setup -

Please read the BizInsight For BizNet GL License

v Agreement
‘ A

End User License
Agreement
(Subscription Based)

WOTICE TO ALL TISERS: FLEASE EEAD
THIS AGEEEMENT CAREFULLY. BY
CLICEING THE “I AGEEE” BUTTOMN AT
THE BOTTOM OF THIS PAGE OE BY
INSTALLING AWD TUSING THE

[#]1 accept the terms in the License Agreement

Print Back. Install Cancel
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4. Click the Finish button. Do not check the Automatically run checkbox.

ﬁ BizInsight for BizNet ERFP 2.3.0.0 Setup — *

' Completed the Bizlnsight For Biziet

’ ‘ Sample Data Setup Wizard
‘ Click the Finish button to exit the Setup Wizard,

r Aukomatically run
Py BizInsight For BizMet Sample Data Connector Installer

Back Cancel

5. Download and install the 32 and 64-bit SQL Compact Edition installers (both versions are needed
and contained within a single self-extracting download file that can be downloaded from
Microsoft:

https://www.microsoft.com/en-us/download/details.aspx?id=5783

Install the 32-bit version before the 64-bit version.

=] Install.tt
i) SSCERuntirne_64-ENU.rmisi 2)
§5!SSCERuntime _x86-ENLLmsi ()

6. Open Windows Explorer and browse to C:\Program Files (x86)\Biznet Software\ERP Name and
Version\BizNetServer Installation Files. Double-click the BizNetAPlInstall.msi.

This PC » Local Disk {C:) » Program Files {x56)

Fa
Marme

i r. s
i BizMNetaPlnstall.msi
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7. Click Next.

|5 Bizhet API — X

Welcome to the BizNet APl Setup Wizard

The installer will guide you through the steps required to install BizMet AP on your computer.

WARMIMNG: Thiz computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prozecuted to the masimum extent possible under the law.,

Cancel < Back

8. Click Next. Do not change the default directory.

3 Bizhet AP — x

Select Installation Folder

The installer will install BizMet AP to the following folder.

Toinstall in this folder, click "Mest". To install to a different folder, enter it below or click "Browse™.

Folder:
C:AProgram Filez\BizM et Software'BizM et AFIY Browse. .

Digk Cost...

Cancel < Back
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9. Click Next.

4 Bizhet API - *

Confirm Installation A

The installer iz ready to install BizMet AP on pour computer.

Click "Mext" to start the installation,

10. Click Close.

5 BizNet &P - X

Installation Complete A

BizMet APl has been successfully installed.

Click "Clage" to exit.

Pleaze uze Windows Update to check for any critical updates ta the MET Framewark.

Cancel < Back

11. Double-click the icon on the desktop and then return to the regular installation steps, Resume
Installation Steps.
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E. Connector Specific Instructions

This section provides specific instructions for the information needed during Connector
installation. The information that needs to be provided will vary depending on the type of
system from which the Connector will be retrieving data.

On-Premise SQL Database

Connectors that will be retrieving data from an On-Premise SQL database will require the
following information:

o3¢ BizNet Sample Data Settings x
Your Profile will be stored as |Default V|_BizN et Sample Data
sServer | |
Database | |

SQL Username | |

Password | |

Confirm Password | |

Add Another K Cancel
Field Information Needed |
Server name SQL Server name and instance name if the database resides on a

named instance. For example:
Server2012\Accounting

Database Name If the ERP system stores data for all companies in a single database,
use that database name.

If the ERP system stores data for companies in separate databases,
provide the name of the Control or System database here.

If the Connector comes with scripts (Run scripts on Server) for
example Syspro, enter BizNet for the database name.

User id Enter a SQL login with db_datareader permissions to the database
supplied in the Database Name field. Bizlnsight does not support the
use of Windows Authentication and requires a SQL login.
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Password Enter the password for the user id supplied in the User id field.

Confirm Password Re-type the user id’s password. The asterisks will turn Green when
the password matches the one already supplied.

Return to installation
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Intacct
&3¢ |ntacct Settings X
Your Profile will be stored as |E'~°-"fElult v|_Ir1ta|:|:t

What Company D to use? || |

Intacct Login Mame | |

Fassword | |

Confirm Password | |

Add Anather (o] 4 Cancel

Field Information Needed

Company ID Enter the Intacct company id, paying careful attention to the character
case and spacing. Intacct is case sensitive. The company id Company
A is not the same CompanyA or company A.

Bizlnsight will not work with slide-in logins. The login must exist at the
company level, not the console level.

Inacct Login id Enter the user’s Intacct login id, paying careful attention to the
character case. Intacct is case sensitive. The login id Slones is not the
same as sjones.

If the ERP system stores data for companies in separate databases,
provide the name of the Control or System database here.

If the Connector comes with scripts (Run scripts on Server) for
example Syspro, enter BizNet for the database name.

Password Enter the password for the user id supplied in the User id field.

Confirm Password Re-type the password. The asterisks will turn Green when the
password matches the one already supplied.

Return to installation
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